WELCOME TO
LAUNCH!

Office of New Student Onboarding







“As a side note, | used to teach middle schoaol,

where it was easier to provide certain scaffolded

. supports, so that’s where I'm coming from.1 =
—~ understand if this isn’t possible at.a large :
university.”
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MEd MEd Sarah Wilson Brad Young,
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Meet our Orientation Leaders!
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Today iIs all about:

Celebrating!




Today Is all about:

Meeting new people




Today Is all about:

Getting Your Questions
Answered




Today Is all about:

Beginning to Find Things that
Interest you




Today Is all about:

Exploring & Navigating Campus




Today is all about:

... having fun!




A Quick Look at Today

STUDENTS FAMILIES & SUPPORTERS

Welcome Session (you made it!)

University Life Rotations I Supporter Sessions
Lunch I Lunch

College Connections

Interest Rotations & Drop-ins I Workshops

Closing Session

Optional - late night activities!
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Side Notes:

 Students, families and supporters: you will be separated at different times
during the day

» College Connections: If you are University Exploratory Studies, they DO have
a session for you and your students. Be sure to attend!

» Advising & registration does not happen today; this happens during
Activate.

* If you have questions about this, visit us during your drop-in session at the top of the
MU stairs!

o
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Exploring
Campus

» LaSells Stewart Center (LSC)
* Memorial Union (MU)

* Need Help?

* Those bright orange polo’s? Ask
them!

e Info Table at Memorial Union
Concourse

* NSO Office: (541) 737-7627
* Public Safety: (541) 737-3010

Oregon State
»’ University

https://map.oregonstate. edu

£
__ Fair m VLibR m B g
APCC cC | secp:ssc! GVE
SW Jefferson Way W Jefietson Way SWJefferson Way

derscl

More

KlMIH Wald

Rich

GSMB
Yo DXRC Goss
Dzd
oae  VRL
LAR i GSI-IB

SW Washington Way SW Washington Way SW Washington Way

g -Casc Ai-im'
SC OSBS Cust
§ ki nli
=
Z ~\W rRalpl
ph Miller Ln cec @




Meals & Snacks

 Lunch:

+ Students - experience the dining | A
centers “
* Families/Supporters—in the MU
* Honors College:
e Students (MU Horizon)
* Families/Supporters (MU 109)
* Snacks: available in the MU from
2:45 - 4:45pm
* Looking for more: MU Java Stop &

Bites (check out Food@OSU for
options/hours)

ot Oregon State
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Student Interest Rotations

3 Rotations Today:

e 2: You choose

* Choose in your digital schedule, 35 spots per
tour!

* 1: “Drop-in” rotation
* Financial Aid, Scholarships, Disability Access

rvi AFE, University Housing, Student ===J0wE N "IV AT
Services, CAFE, University Housing, S - ' = 17 v ney

Employment, Change of Major, ID services | 1 4 Y A} ol &
(locations listed on your digital schedule) o ] F * Cm

* If you have not taken or uploaded your ID card
photo yet, this is a good time to do so!

ot Oregon State
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Families & Supporters

Take a deep breath.
Let us help you.

And a sincere thank you for trusting us
and supporting our Beavs!
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Students

Take a deep breath.
Let us help you.

And let’s have some fun!

/o
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Students...
wave goodbye

If you need assistance at all
today:

* Orange Polo’s!

* Info Desk in Memorial Union
Concourse

* NSO Office: (541) 737-7627
* Public Safety: (541) 737-3010

https://map.oregonstate.edu

Sack

\WsDn! I V\J'fd KiMIH
Cau Pol
West



Families & Supporters

* Living at OSU:

- Stay here for on-campus housing

* Follow Brad for off-campus housing
* Health and Safety at OSU

* Understanding and Supporting Your Student’s Financial
Investment

Following each presentation, representatives will be available to
answer individual questions in the concourse/lobby!




ON-CAMPUS
LIVING

uhds.oregonstate.edu

i) Oregon State
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AGENDA

Overview of University Housing & Dining Services

Partnership in education

Links for additional information

#) Oregon State
University




LIVING ON CAMPUS

15 residence halls

e 200-450 residents in each hall

» 14 halls open to first-year students
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» Halsell set aside for transfer, grad, second year and above
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* On three sides of campus: east, west, south
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* Service center on each side

* Dining center on each side

w
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* The Gem and 1045 SW Madison Ave. apartments for students beyond their

first year of college
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WHO’S IN YOUR HALL?

Resident Director (RD)

* Livesin oradjacent to the buildings of their responsibility

* Full-time professional, typically has a master’s degree

» Supervised by one of four “live-on” area directors
Student staff

* Resident Assistant (RA), Academic Learning Assistant (ALA), Diversity Learning Assistant (DLA)
Training

 Professional and student staff receive intensive annual training on variety of topics

* Trained to assist, confront and/or refer

« Trained to use campus resources (Public Safety, campus police, counseling services) for situations

beyond their scope

o
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WHO ELSE IS
THERE TO HELP?

300+ professional staff and 1,200+ student staff

Service Center staff
* Neighborhood info desk for common questions, mail delivery, key checkout
UHDS Facilities team

« Submit a work order via the housing portal if something is broken! We want

to fix it.

UHDS administrative office

* housing@oregonstate.edu, 541-737-4771



mailto:housing@oregonstate.edu
mailto:housing@oregonstate.edu

COMMUNITIES IN OUR HALLS &>

Living-Learning Communities Special Interest Communities
Partnership with a specific program or Built around a common interest, not tied to any
department specific academic program

* Pride Community

« ROTC

* Adventure: Finley Hall

* College of Engineering: Hawley, Buxton

and Cauthorn * Single Gender

* Honors College: West and Sackett . . .
* International Living-Learning

* Innovation Nation (College of Business): .
Weatherford and Poling Transfer

* NiaBlack Scholar: Poling * Second Year and Above

- munk-skukum Indigenous: Poling * Women in Science and Engineering

 Substance Free



HALL & ROOM
AMENITIES

In your hall In your residence hall room

* Laundry room (no coins or * Furniture includes:
laundry cards needed) — XL twin bed and mattress

— Use the app to see when your — Wardrobe or closet
laundry is done! — Desk and desk chair

» Kitchen — Recycle/trash bins

 Main lounge for building; — Window blinds
additional lounges on each floor * WiFi and Ethernet

Get the full list at uhds.link/what-to-bring

o
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BREAK HOUSING

Residents can stay on campus for no additional charge

* Thanksgiving (long weekend — Nov. 27-28, 2025)

* Winter Break (Dec. 12,2025 - Jan. 4, 2026)

* Martin Luther King Jr Day (Jan. 17 - 19, 2026)

* Spring Break (March 21-29, 2026)

 Memorial Day weekend (May 23-25, 2026)

* End of year move-out (By 5 p.m. Friday, June 12, 2026)

One campus dining option will remain open, and UHDS hosts holiday
meals for students and staff on campus.

Students must sign up online to notify that they will be in the building.




DINING ON CAMPUS

- T

hree dining centers * One campus grocery market

* Multiple restaurants, coffee shops and

* Robot delivery and mobile pick up

convenience stores
Dining Dollars: Used at more than 25 Orange Cash: Used at most food
UHDS-managed locations locations on campus

20% discount at dining center micro- 10% discount

restaurants; 10% discount in coffee
shops, restaurants and markets * Additional funds can be added

Debit system  Balance stays on student account
while a student

Money added each term
 Available to all OSU students

Balance rolls over for one academic year

Available to residence hall students

OSU ID card works to access both accounts

‘E
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ROBOT
DELIVERY

* Order using the Starship app
* Mobile pickup also available

* Use your dining plan, Orange Cash or
credit card

 Restaurant menu items and Cascadia
Market groceries

* Delivered to the exterior door of any
campus building

7
. Umver51ty




SPECIAL o
DIETARY ik
NEEDS

@ D @

GLUTEN-FREE FRIENDLY VEGAN MAKE CENTS VEGETARIAN HALAL IMMUNITY BOOSTING

* Food labeling in all dining centers

» Staff nutritionist works with culinary
team on menus and dietary needs

» Students can share their dietary
restrictions through their housing app
or the housing portal

ALCOHOL EGGS FISH GLUTEN MILK SESAME

®

PEANUTS PORK SHELLFISH SOy TREE NUTS WHEAT

o
Oregon State
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e Learn more at uhds.link/nutrition-info




LEADERSHIP AND
ENGAGEMENT

There are many ways for students to get involved!

» Student staff programming

* Living-Learning Communities (LLCs) and Special Interest
Communities (SICs)

* Area Councils

* Residence Hall Association (RHA) and National
Residence Hall Honorary (NRHH)

* Student jobs




SAFETY ON CAMPUS

* Trained live-in professional and student staff

* Doors locked 24 hours a day

* Partnership with Oregon State University Police
Department under the Department of Public Safety

* Partnership with OSU Assist, a part of the Office of the
Dean of Students

» Shared responsibility
* Residents should not hold doors open for people they
do not know or don’t live in the building.

* Residents should lock their doors when they leave
their rooms or are sleeping.




CONDUCT

* We provide educational interactions that can be formal or informal if a student
violates policy.

* Formal processes are part of the university conduct system.

* Help your student by encouraging the respect of our policies, community and
facilities and not assuming what is “the college experience.

 Alcohol is not allowed for students under 21 and cannabis is prohibited due to
federal law.

o
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PARTNERSHIP IN
THE PROCESS

* You know your student

e Trust

FERPA: Our FERPA waiver is accessed through the Housing Portal by the student.

How to support

— When the student has an issue, ask if they have:
* Talked to a/the person
* Face to face

 About the specific issue

How and when to reach out

o
Oregon State
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AUGS FROM
HOME

* (Care packages you can order
online

* Packages for birthdays, finals
week or just because

* Order at least 48 hours in
advance of desired delivery

* uhds.link/hugs

o
Oregon State
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MOVE-IN DAYS

Students will sign up for a specific move-in timeslot
via the housing portal; check website in September

Watch for a printed move-in guide coming to the
student’s home address in late summer

o
8 Oregon State

&

Residence hall students move in Thursday, Sept. 18 -
Saturday, Sept. 20, 2025

Find information at uhds.link/move-in

University




W H AT ? S * First-year students: Late July - Sept.

9 » Transfer students: Aug. - Sept.
NEXT":

uhds.link/what-to-bring

uhds.link/loft-kit




uhds.link/tour-residence-halls
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CONNECT WITH URDS

@ @osuhousing O Youtube.com/uhdswebservices
Facebook.com/ e 541-737-4771
OSU.UHDS

@ housing@oregonstate.edu




THANK YOU &
QUESTIONS!

in!

We can’t wait to see you at move
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Intermission

If you have any individual questions for our
University Housing & Dining team, they’ll be
in the concourse for 10 minutes to answer
your questions.

P
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HEALTH &
SAFETY (€ OSU

% Oregon State
University




01 Introductions & unit overview

AGENDA

02 Full Group questions & answer

03 Opportunity for individual questions

o
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H EALTH & Two clinical locations
W E L L— B E I N G ‘ :z/:ier:j\?cri::;al-raeé Psychiatry, Nutrition, Travel
RESOURCES

* Pharmacy On campus, operated by
Samaritan Health Services

Workshops, trainings, programming
offered around topical areas:

Nutrition * Sleep * Substance use *
Healthy Relationships * Sexual Health




@ Health History &

STUDENT Immunization records
ACTIUNS (Patient Portal)

® Insurance information-
Patient Portal

® Required Online
Trainings

#) Oregon State
University




COUNSELING &
PSYCHOLOGICAL SERVICES [CAPS)

* Drop-in crisis clinic (and consultations for
concerned parents)

* Peer support

* Single session clinic

* Group therapy

* Brief individual therapy

* Referrals for longer term off-campus care

* Psychoeducation

30+ psychologists, clinical social
workers, counselors, and mental

* Suicide prevention health promotion experts



MENTAL
HEALTH
MATTERS

OSU’s Culture of
Care

Accessible Support

AN

97
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OFFICE OF THE DEAN OF

STUDENTS &

Student Care Team

OSU Assist
Student Community Standards
Associated Students of OSU (ASOSU)




TRANSPORTATION SERVICES

2.9% 1.5%
1.3% Beaver Bus | Other

. (o)
Transit 1.6%
Drove Alone

HOW CAMPLUS
RESIDENTS GET
TO CLASS

e Sustainable Transportation
* Transit L8%
e Zipcar and Veo 6.8% Bicycle
 Bikes, Scooters, Skateboards
 Beaver Bus (Free)
* Parking
* Commuters
 Campus Residents (limited)

* Visitors

84.2% Walk




DEPARTMENT 250 S50
campus community
SAFETY

Key Services: Campus Patrols 24/7,
Emergency Response, Emergency
communication, Community
Engagement

* Goal: foster a safe, inclusive, and

resilient campus for all students,
faculty, staff, and visitors.

x
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QUESTIONS
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Scan the QR code with
your camera app to
submit your questions
for our panelists!
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Intermission

If you have any individual questions for our
Health & Safety panelists, they’ll be in the
concourse for 10 minutes to answer your

guestions.

P
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OREGON STATE UNIVERSITY

COLLEGE
FINANCES
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Student Account Services, Financial Aid, Scholarship
Office and CAFE

#) Oregon State
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Of Note: Student Privacy Rights and FERPA

e Protects students’ educational and financial records
* Information cannot be released without written consent
e Different than authorized user access

* Forms available for students (can be revoked at any time)

#) Oregon State
University
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Resident Base Tuition
o $4,225 (15 credits)

Non-Resident Base Tuition
e $12,620 (15 credits)

Matriculation Fee $418.00

Mandatory Fees(full-time)

Student
Building Incidental

Loan/Debt Fee He.alth
Fee $535.52 Service Fee

$70.80 $252.56

% Oregon State
) University

What does tuition cost? What are the fees?

Differential Tuition (per credit)

College of Business - $27
College of Engineering - $65
College of Arts - $26
College of Forestry - $21

Ecampus tuition $384.00 plus
differential tuition if applies

Honors College
Flat rate added to bill

« $270if part-time (11 credits or
under)

$540 if full-time ( 12 credits or
more)




Billing Timeline

~B weeks before the start Charges and estimated gaps displayed
of the term Ability to enroll in a payment plan

1 to 1.5 weeks before Term’ aid “disburses” pays out towards OSU Bill

start of term

= |f overpays = refund
= |f underpays = electronic bill

SRR RN [T i 1 { R IIoIVils- @ - Bills emailed to students & authorized users
start of the term Due date is 15 of the following month

o) Oregon State
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Tuition & Fee Adjustments

What happens if the student
adds or drop classes? Before Classes

: 100% Refund
Begin

Don’t Forget!

Changing your enrollment can
impact your financial aid
eligibility.

Week 1 100% Refund

Weeks 2 & 3 50% Refund

After Week 3 No Refund

Lo
Oregon State
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Can someone else pay the student’s bill? YES

Authorized Users

* Allows access to MyaBill

* Receive email notifications (statements)

 View and print statements

* Make secure payments and enroll in payment plans

* Students have to login and grant access to authorized users

e Different than FERPA

#) Oregon State
=/ University




Billing Portal

mybill.oregonstate.edu

) Oregon State

Welcome to MyaBill

Students and Staff

Login with ONID

Authorized Users
Login is for parents or others who have been

granted access.

Password: @

Forgot Password Login

Welcome

Welcome to Oregon State University Stuc
students and their families view bills, mal
account.

Parents, guardians, or employers require
authorized user process. If you have any
e-mail to StudentAccountServices@orec

Student Account Suite Featui

Student Account Center

¢ Check your balance.

* Make a payment towards your bal:
* View your payment history.

® Store your payment methods for g

* As a student, provide permission t
view your bill and make payments.

E-Billing

* Login asan
Authorized user

* View bills
* Make payments



Logged in as: Benny's Authorized User | Logout (=
Student Account: Benny Beaver

ﬁ My Account~ My Profile~ Make Payment PaymentPlans Deposits Help~

Announcement Student Account ID: XXXXX0000 My Profile Setup
SUMMER TERM Balance $Duu 9 PEFSOI'IEII Prﬂﬁle
Summer term charges will be _ o _

posted on 6/1/2025, Housing View Activity ||_Enrollin Payment Plan e Payment Profile
Charges on 6/9/2025, and Financial

Aid will be displayed beginning
6/3/2025. Refunds of excess aid Statements Auto Bill Pay
will start the refund process on

6/14/2025, if you have direct Your latest eBill Statement View Statements

deposit, you will have the funds (10/5/25) Statement - $5,083.88
within 3-5 business days of the Term Balances

email confirmation you receive. If
you are not signed up for direct
deposit, then a refund check will be
mailed on 6/15/2025 and will take
10-14 days to arrive. If you haven't
already signed up for direct deposit
of your refund, go to Beaverhub

Ol (allow 10 business days for banking
set-up to be completed).

The first summer term bill will be
sent on July 5th, 2025 and is due
August 1st, 2025, Any unpaid
balance greater than $500.00 will be

) Oregon State
University




Bill Payment Options

e eCheck
e Credit Card (1% transaction fee)

College Savings Plans

« Contact entity holding your Savings Plan
e Expect 10-14 day processing time due to mail time
« ACH/Flywire information is available upon request

Payment Plans

Payment plan link
« Payment plans change each month in the term so the sooner

the student enrolls the longer the options are to repay

In Person at the Cashiers Office Window

Cash and Check Only

o) Oregon State
&/ University
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Physical Checks
Include Your Student ID Number!
Mail to:
Oregon State University Receivables
PO BOX 103487
Pasadena, CA 91189-3487.

OR

Drop off in person at the Cashier’s Office
campus drop box located on the first
floor of the Kerr Administration Building

#) Oregon State
&/ University

th
> Of Statements emailed
to students and
authorized users

Cash Payments

Drop off in person at the Cashier’s
Office located on the first floor of
the Kerr Administration Building

Money Order or Cashiers check
recommended



Late fee and registration holds

* If the balance due is more than $500.00 on the 1st of the month after the first bill for the
term has been sent or the student is not enrolled in a payment plan a $85.00 student
account late fee is charged once per term.

« When registration opens in week 7 of the term: if the balance is greater than $500.00, the
student is not enrolled in a payment plan or there are balances owing from a prior term,
then a registration hold would be placed. Registration will be unavailable until the
registration hold amount is resolved or the student enrolls in a payment plans.

o
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TYPES OF FINANCIAL ASSISTANCE

otudent
NE

Scholarships

VA and
Military
Benefits

Employer

Work-Study Benefits




WHAT DOES MY STUDENT NEED 1O
D0 TO RECEIVE THEIR AlID?

Update Their Accept All Aid Satisfy All

Financial Aid They Want to Financial Aid
Enroliment Receive Requirements




HOW FINANCIAL AID APPLIES
]

Federal financial aid Federal financial aid
usually can pay cannot pay for:
towards:* . Fines
e Tuition e Parking permits
« Standard enrollment fees » Health service charges
 Housing & dining  Printing fees

e Interest/late fees

o *Must be from the current academic year
Oregon State
< University



Federal Direct Subsidized and Unsubsidized Loans

By filing a FAFSA, students are automatically considered and
offered Direct Subsidized and/or Direct Unsubsidized Loans.

These loans have:

— Annual Limits on How Much Students Can Borrow
— Fixed Interest Rates

— Various Repayment Plan Options

— Six Month Grace Periods

Direct Subsidized Loans are interest free while students are
in deferment (not required to make payments).




(e

ADDITIONAL
LOANS

For When You Need More
Funding Than Offered

Oregon State
University

01

02

Direct PLUS Loans

Parents of dependent students can borrow a

parent PLUS Loan for their student. PLUS Loans

are

— Backed by the Department of Education

— In the Parent/Borrower’s Name for Repayment

— In the Amount Requested in the PLUS
Application

Private Student Loans

Students can also borrow private or alternative
loans from banks, credit unions, or other loan
lenders. These vary widely based on each
individual lender and borrower If you need help
finding a lender, ELMSelect is a great place to start.
Compare offers to find the right loan for you!



SPECIAL CONDITIONS APPEALS

(e

071 Outdated Information Reported on
the FAFSA

02 Youand Your Family’s Financial
Situation Changed

03 You submit a Special Conditions
Appeal Survey

Oregon State
University

04

0b

06

Office of Financial Aid Requests
Necessary Documents From your
student

Office of Financial Aid Updates the
Students FAFSA Information

Your students receive a New
Financial Aid Offer With Increased
Aid



RESPONSIBILITIES & REQUIREMENTS

All Types of Aid Federal Loans

— Students Must Maintain Satisfactory Academic — Entrance Counseling
Progress — Master Promissory Note

— Minimum GPA and Pace of Completion — Repayment Plans

— Unique Requirements for Each Award — Searching for Lenders (ELMSelect)

— Often Require Specific Enrollment Levels — Interest Accrual and Repayment Options
and GPA

g
P Oregon State
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Billing & Financial Aid Timeline

OSU Tuition charges visible Tuition bill sent out 5t of each
on account ( about 6 weeks month ( due the 1% of the
before the term starts) following month)

1

Financial aid is applied to your account
7-10 days before the start of the term

(If aid is accepted and requirements are met)

#) Oregon State
>~/ University




TIPS FOR
SUCCESS

Managing Your Student’s
Aid and Applying for More

o
Oregon State
< University

01

02

Ensure They Can Receive Their Funds

— Talk With the Office of Financial Aid if Their
Enroliment Level is Changing

— Monitor Their OSU Email Regularly

— Don’t be Afraid to Ask for Help

— Set Up Direct Deposit

Apply for Financial Aid Regularly

— Complete Their FAFSA or ORSAA Every Year
— Apply for Scholarships Through ScholarDollars
— Search for External Scholarship Opportunities



BUDGETING

%) Oregon State
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Example - Budget for Benny
In-State | Fall Term

Expenses Financial Aid
Tuition (15 credits) $ 4,000 | Federal Pell Grant $ 1,500
Mandatory fees $ 800 Oregon Opportunity Grant $ 1,200
Matriculation fee $418| | OSU Finley Scholarship $ 1,000
ID Card fee $ 25| | External Scholarships $ 1,500
Finley Hall double room $ 3,800 | |Ford Direct Loan - subsidized $ 1,000
Meal plan 2 $ 1,300 |Ford Direct Loan — unsubsidized $ 500
Fall Term Financial Aid

Textbooks and supplies $ 300 Balance Owed to OSU
Personal (gas, shopping...) $ 800 + Other Costs

Fall Term Other Costs Out of Pocket Expenses



Example - Budget for Benny

In-State | Fall Term
Expenses
Tuition (8 credits) m $ 2,200
Mandatory fees $ 750
Matriculation fee $418
ID Card fee $ 25
Cauthorn Hall triple room :er;" N $ 2,700
Meal plan 3 plan $ 1,150

Fall Term Billed by OSU

Tuition 7 credits at LBCC

B 51000

Textbooks and supplies

Saving on $ 200

Personal (gas, shopping...)
Fall Term Other Costs

expenses

Financial Aid

Federal Pell Grant $ 1,500
Oregon Opportunity Grant $ 1,200
OSU Finley Scholarship $ 1,000
External Scholarships $ 1,500
Ford Direct Loan — subsidized $ 1,000
Ford Direct Loan — unsubsidized $ 500

Parent PLUS Loan Borrowed PLUS Loan

Fall Term Financial Aid

Refund from OSU
- Other Costs

Out of Pocket Expenses




Oregon State
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Example Ways to Decrease Expenses 3

Degree Partnership Program

 Save on tuition at community colleges
« Understand the financial aid implications!

Lower Living Expenses

« Borrow or rent textbooks
 Leave your car at home
 Eat on campus more often

Share Personal Expenses

» Split the cost of streaming services with friends
 Plan potlucks to help meal plan




Degree Partnership Program (DPP)

partnerships.oregonstate.edu
What is DPP?

Partnership with all Oregon and some
Hawaii community colleges.

o Go BLUE W\
g&=". Mountain

* Take some of your required 100 & 200 level courses at partner
school (lots of benefits, save costs).

mmmmmm

e Succeed with smaller class sizes.

* Free bus service to LBCC (Corvallis Campus and Albany Campus)

 Pay in-district rates at the community college if you are in a border
state (and within 90 days for other states). Potentially save
thousands of dollars per term!

MAUI COLLEGE 0 Z
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SCHOLARSHIPS, TUITION DISCOUNT

* Have your student check OSU ScholarDollars for additional scholarship opportunities
* WUE tuition discount
* Staff Fee Tuition discount

#) Oregon State
University




EXTERNAL SCHOLARSHIPS

ExternalScholarships@OregonState.edu

Please mail scholarship awards to

Attn: External Scholarships
P.O. Box 1086
Corvallis, OR 97339-1086

Be sure to include your full name and OSU ID number!

Unless specified by the donor, scholarships worth at least
$3,000 are split equally between fall, winter, and spring
terms. Scholarships worth less than $3,000 will be fully

applied to fall term.




RESOURCE
OFFICES & WHAT

THEY DO




Parent and Family Programs
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e
. <P Oregon State
Basic Needs Center Umversny

Drop-in at 1030 SW Madison Ave. | 541-737-3747
basicneeds.oregonstate.edu | bnc.help@oregonstate.edu | Insta: @BNCatOSU

How We Help

* We're here to help our classmates who are also
navigating tough economic situations

* Our programs focus on housing, food, and living on a
budget

» We offer basic needs strategy convos, workshops,

SNAP sign-up help, social events, a food pantry, and
more!

Drop-in or call anytime the center is open!



mailto:bnc.help@oregonstate.edu

VR
. a o Oregon State
Student Account Services UnlverSItY

studentaccountservices@oregonstate.edu | 541-737-3775 | Kerr B100

Conversations/How We Help

* Tuition and Fee Assessment
 Student Billing Questions

* Manage mybill.oregonstate.edu and assistance with Authorized
user setup

* Manage the student refund process

During Launch: Located in the Kerr Administration Building B100 from 830AM-430PM MWTH, F TH 9AM to 430PM
After Launch/Via Zoom: in Person ( see information above) and also Via Zoom:

STUDENT ACCOUNTS DAILY DROP-IN APPOINTMENTS DAILY FROM 330PM TO 430PM M-F:
Join Zoom Meeting
https://oregonstate.zoom.us/j/91983622973?pwd=dVBOSkpYV3hDZIdCRFhKMGVjcE1INZz09
Password: 760939
Phone Dial-In Information

+1 971 247 1195 US (Portland)

+1 253 215 8782 US (Tacoma)

+1 301 715 8592 US (Washington DC)
Meeting ID: 919 8362 2973
Join by Polycom/Cisco/Other Room System
91983622973 @zoomcrc.com



mailto:scholarship.office@oregonstate.edu
https://oregonstate.zoom.us/j/91983622973?pwd=dVB0SkpYV3hDZldCRFhKMGVjcE1NZz09
mailto:91983622973@zoomcrc.com

AR
. . . . <) Oregon State
Office of Financial Aid Umversny

financial.aid@oregonstate.edu | (541) 737-2241| K218

Conversations/How We Help

* FAFSA/ORSAA and Financial Aid Applications

» Reviewing and Understanding Your Aid Offer

* Building a Budget and Estimating OSU Expenses
* Finding Additional Financial Aid Resources

Walk-In Advising Virtual Advising

Monday - Friday 8:00 AM - 4:30 PM Monday - Friday 10:00 AM - 4:00 PM
*Wednesday 10:00 AM - 4:30 PM *Wednesday 10:00 AM - 4:00 PM & 6:00 PM -
Phone Advising 8:00 PM

Monday - Friday 10:00 AM - 4:30 PM
Summer Hours: We Close at 12:00 PM Every Friday


mailto:scholarship.office@oregonstate.edu

AN
. . P8 Oregon State
Scholarship Office Umversny

scholarship.office@oregonstate.edu | 541-737-1125 | Kerr 108B
scholarships.oregonstate.edu

Conversations/How We Help

* Help with OSU ScholarDollars

* Searching for scholarships including external
» Understanding USP terms & conditions

Walk-In Hours Summer Walk-In Hours

Monday - Friday 8:00 AM - 5:00 PM Monday - Friday 8:00 AM - 5:00 PM
*Tuesday 9:00 AM - 5:00 PM *Tuesday 9:00 AM - 5:00 PM

Phone Hours **Friday 8:00 AM - 12:00 PM

Monday - Friday 9:00 AM - 11:00 AM
1:00 PM - 5:00 PM


mailto:scholarship.office@oregonstate.edu
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Cafe.oregonstate.edu | cafe@oregonstate.edu

Meet with us!

 Paying for college planning: assess term-by-term
expenses and resources, plan for gaps of funding

* Explore ways to optimize your budget: explore ways to
increase resources and decrease expenses.

During Launch
Stop by Austin Hall, oom 172, 173, & 176; MU Drop-ins from 3pm-5pm

After Launch/Via Zoom
Meet with us year-round, anytime! Book an appointment at CAFE. Oregonstate.edu
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HOW TO FPAY YOUR BILL PRESENTATION
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¥ QUESTIONS

Individual student
questions can be directed
to our speakers after this
presentation in the lobby!

¢¢¢¢




At 12pm -Depart for lunch

Follow our Orientation Leaders...
* All - Memorial Union (MU) Ballroom
* Honors College - MU109

When you’re finished with lunch,
take a second to relax or come by our
info desk in the MU for any questions

you might have!
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